
Staying at the Crowne Plaza
Tampa Westshore Hotel

TAMPA WESTSHORE

http://www.cptampawestshore.com

http://www.cptampawestshore.com/�


What is a hotel?

A hotel is a place we stay sometimes when we are not at home. When we travel, we 
need to sleep somewhere that is not our home.  If we are not camping, we may stay 
with family or friends, or we may stay at a hotel, a motel, an inn or a bed & 
breakfast, or a cabin. On this trip, we will stay at the Crowne Plaza hotel for _______ 
night(s) starting on ______________



How many people will be staying from our family or group? ____ 
people.

Who will be staying at the hotel? 
________________________________________________________.

How many rooms will we have? We will stay in ________ room(s). 

________________________________ ____________will stay with 
me in my room.



Maybe our room will have 2 beds, maybe 2 beds and a small bed. The room 
might look like this



The rooms at the Crowne Plaza do not have Wii or Play Station game devices. 
We can ask the engineering department to help hook up our own devices to 
the TV in the room.

In my hotel room, I can watch TV, play with my toys or video games. I can 
sleep! 



Rooms are very quiet, even with the highway nearby!

I will try not to jump on the bed, and I will try to talk quietly and make soft 
noises. Why ? Because there are people in other rooms near us who might be 
trying to rest, and if I make loud noises, it might wake them up or bother 
them. They might not be happy. I can try to talk quietly in my hotel room.



Animals

No pets are allowed at the hotel. Service animals are accepted for those 
guests who need one. Service animals are trained to perform tasks for 
people with disabilities. Service animals are working animals, not pets. 
Advanced notice will be appreciated. 



We will arrive at the hotel at ________. The check-in time is 3:00 PM. We 
may have to wait to go to our room. It is OK. We will go to our room soon.

We might wait in the lobby. This is what the lobby looks like. 



There are places to sit. We can wait calmly and quietly in the lobby. I can 
read books, or play with my toys while we wait. I can walk carefully and 
watch out for people walking fast or people moving carts with suitcases in 
the lobby.



Grab ‘n Go cooler has drinks & snacks – pay at the front desk, not at Starbucks



Mezzo's is located just off the lobby. Guests enjoy a casual dining experience with 
seating also available outside on the Terrace. Hours are from 6:30 am until 10:00 
pm. Room service is available until 11:00 pm.

Parents, please talk to the manager about bringing special foods with you to the 
restaurant.

MEZZO RESTAURANT



BREAKFAST BUFFET

A  buffet (say it like buff-FAY) is a lot of food in containers on long counters. Some of 
the food is very hot because there is steam or little burners underneath the 
container to keep the food warm.

Many buffets have glass over the food to keep people from sneezing or coughing on 
the food.



1. I can choose what I 
want quickly.

2. I will use a spoon, tongs 
or other utensil to pick 
up the food, not my 
fingers.

3. If I choose or touch 
something, I must put 
it on my plate. If I don’t 
want to eat it, I can 
leave it on my plate, it 
is OK. But I cannot put 
anything I have 
touched back in with 
the other food!

What are the rules about getting food at a buffet?



STARBUCKS
Located on the lobby level. 6:30 AM to 10:00 PM

MEZZO LOUNGE (same 
location as Starbucks)
Serving beverages 
from 11:00am until 
12:00am.



Check out this cool virtual tour of the terrace!
http://photowebcontent.com/stills/main.php?g2_itemId=293299

Casual lounge experience on the terrace, open from 5pm until 10pm.

The fountain on the terrace is for quiet 
looking, not for playing.

TAKE 5 ON THE TERRACE

http://photowebcontent.com/stills/main.php?g2_itemId=293299�


The fitness center is located near the Terrace on the lobby level. People 
must be 18 years old or older to go in the fitness center alone. People 
under 18 years old can go with an adult.

Check out this cool virtual tour of the fitness room!
http://photowebcontent.com/stills/main.php?g2_itemId=293281

24-Hour Fitness Center

http://photowebcontent.com/stills/main.php?g2_itemId=293281�


There is a big fence and gate around the pool to keep us safe.

Check out this cool virtual tour of the pool!
http://photowebcontent.com/stills/main.php?g2_itemId=293290

Outdoor Heated Pool
The outdoor heated pool is open from __:__ to __:__ today. The hours change 
some days.

http://photowebcontent.com/stills/main.php?g2_itemId=293290�




Showering before going in the 
pool

We will take a shower before getting in the 
pool.

This is what the shower looks like. It is 
outside. We keep our swimsuits on to take 
this kind of shower.

No soap, no shampoo!

Just rinse off with water, then it is OK to 
get in the pool and have fun!



Towels

When we are ready to dry off, we can go to these bins and take nice clean towels.
When we are all through with the towels, we can leave them on our chairs.



Flowers
Sometimes I will see beautiful flowers at the Crowne Plaza Hotel. These are 
so pretty!

I can look at them, but I won’t pick them. If I do not pick the flowers, they will 
be there for other hotel guests to enjoy too!



Phones
I will see two phones near the pool. The phone with the red sign that says 
EMERGENCY 911 PHONE calls for help all by itself if it is picked up. I hope we do 
not need to use it! I will be careful and safe in and near the pool!

If I am hurt or if someone else is hurt or having a big problem in the pool, an adult 
should use the phone. It is not a regular phone.

The black sign that says HOUSE PHONE is to call people in the hotel. Maybe I can 
call my family or friends in our room or another room.



Checking out when it is time to go

Check-out time is 11:00 am. Check-out time = the time on the clock when 
we must be out of the room so it can be cleaned and made ready for the 
next guest who will stay in the room.

When it is time to go, I can help pack my things.

I can look around the room to be sure I have all my clothes, toys or other 
objects.

We will leave the room and walk calmly to the doors or elevators.

We will say thank you to all the nice people who helped us at the Crowne
Plaza Hotel.

“Maybe we will see you again another time!”
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