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What I may need to pack

My clothes
My 
headphones

My special 
friend

My 
toothbrush

My coolest 
shades

My special 
blanket



What will happen when we arrive at the 
airport in England.

Check In for our flight:  
We can check in online day before, or check in at the airport the day we travel using the 
check in machines.
I might have to wait on a line for a little while at the airport.  That’s okay, soon we will 
be able to sit down and relax. 

Security:  
We will have to have our bags checked by
security to make sure we have a safe flight. I
may have to empty out my pockets or take
my shoes off. But that's okay, once they are
checked, I can put them back on and collect
my items.

Relax & enjoy:  After we pass through security checks we can relax and wait for our 
flight to be called.  While I wait,  I can play a game, have some food or a drink, or use the 
bathroom.



During Take-off and Landing

• We will get on the plane and put our luggage away in bins over our 
heads.  I might be able to take out a few of the things I want to play 
with and keep them with me at my seat. 

• We will wear seatbelts during the flight in case the ride is bumpy.  
It’s okay if it’s bumpy; the crew knows just what to do.  I will listen 
to them and follow instructions.

• There might be videos to watch.  They are on small screens on the 
back of each seat.  I can choose to turn off the videos once we are 
flying.  



During Take-off and Landing

• There might be noises from the engines and air conditioners, and 
I will also hear bells that tell the crew to get things ready.  If 
these noises bother me, I can put on headphones. 

• Sometimes I might smell some unfamiliar fuel smells.  It will go 
away in a few minutes after we are in the air.

• Sometimes my ears might feel a little pressure.  That’s normal.  I 
will try to chew gum or swallow some sips of water to help them 
to “pop”.  That will feel better. 

• My ears will feel normal again after a minute or so.  



What will happen on the flight

• Most of the time I will sit in my seat with seatbelt on.  It's important for me to listen 
to instructions from the flight crew, so I will pay attention when they are talking

• I might be able to  watch a film, or TV show when the screens are active.  
Sometimes they will turn off when there is an announcement from the staff.  That's 
okay,  I will be able to see my movie or show soon after the flight crew is done 
talking. Double Click on picture to see video

• I might have something to 
drink or eat when we are 
on the flight.  There is a 
little table that folds down 
to hold my food and drink.  
I can use this table to play 
a game, look at a book or  
draw/write on paper too.



When can I get out of my seat?

• Sometimes I may have to get out of my seat and go to the bathroom.  It's only 
okay to unbuckle the seatbelt after I am told that it's safe to get up and walk 
to the bathroom.

• I will make sure I check with my caregiver before unbuckling my seat belt.

• When I flush the toilet, it may make a loud sound.  I can shut the lid before I 
flush to make it quieter.  

• I will wash and dry my hands before going back to my seat.

• If I am told to go back to my seat I will go right away and buckle my belt again.



What will happen when we arrive into Orlando

1. Collect bags & clear immigration

2. Board APM Train 

Parents: please visit this site and fill out this form for your child
https://www.tsa.gov/sites/default/files/disability-notification-card-508-03292016.pdf

We will get on a 
train!  It's called 
the APM Train and 
it will take us to 
the Main Terminal. 
I will stay close to 
my caregivers.

We will pick up our luggage from a long 
moving luggage belt.  I will wait until we 
see our luggage and stay close to my 
caregivers.  It may be crowded while I 
wait, but I can help my caregivers by 
watching for our luggage when the belt 
starts to move.  



What will happen when we arrive into Orlando

3. To the Main Terminal  

When we get to the main terminal our Virgin Holidays 
friend will meet us there and give us instructions about 
how to get to our next stop. 



When we arrive at our hotel, resort, or villa

Hotels, resorts or villas are places we stay 
sometimes when we are not at home.

We will be able to visit some attractions 
during the day and return back to the hotel, 
resort or villa later.  

We may or may not have a kitchen.  
Sometimes we might order food to be 
delivered. 



About my stay

I will have my own room  where I can watch 
TV shows or movies, read books, sleep or 
play with toys. 

My room will be close to my caregivers.

If I need some quiet time, I can sit on the 
patio. I will always ask permission before 
going outside.



Here are some things we might do in Orlando

Double Click here
to start the video. 

There is so much we might be 
able to do.  Sometimes it might 
rain and we may change plans.  
That's okay, even if we have to 
make a change of plans, 
whatever we do, I can have a 
fun time.

When our visit is over, we will 
go back to our hotel or villa 
for the night.

On the last night of our stay in 
Orlando, we will pack up our 
luggage and get ready to go to 
the airport to fly back home!



If I am a little anxious about flying  
That’s OK… A lot of people are…  I can watch a video 
about how to fly on an airplane and feel happy.

•

Watch our video on You Tube
https://youtu.be/ayXvS5b9jVE

Copy and paste into your internet browser

I will learn about how the flight 
will sound and feel, and things 
that I might see.



For Parents:  Special Ways for Kids to Enjoy Some 
Quieter Florida Attractions

GLAZERS CHILDREN’S MUSEUM :  Glazer Children’s Museum has over 150 interactive activities focused on weather, art, communication & more for 
children under 12. Glazer is one of several attractions in the Tampa Bay and Central Florida area that are accommodating and entertaining for kids 
with autism.  “The staff is great. They know how to interact with all children and have a lot of patience.”   It also offers an online guide that can 
be read before an upcoming visit.   Address:  110 W Gasparilla Plaza, Tampa, FL 33602

LOWRY PARK ZOO:  Lowry Park Zoo also has worked closely with CARD (the Center for Autism and Related Disabilities) to create an autism-friendly 
environment:  The zoo offers storyboards and downloadable maps on its website to prepare children for what they might see or do at the zoo, such 
as alligator feeding, a petting zoo and washing one’s hands. Planning helps alleviate anxiety that many autistic children tend to have about new 
places. Address: 1101 W Sligh Ave, Tampa, FL 33604

CENTRAL FLORIDA ZOO & BOTANICAL GARDENS:  Each child reacts differently to animals and zoo environments. Some parents mentioned their 
children enjoyed Central Florida Zoo in Sanford because the animal attractions are close together. At $15 for adults and $11 for children, the price 
is also reasonable, especially if you have to cut your trip short or keep it to a couple of hours.  Address: 3755 US-17, Sanford, FL 32771

DINOSAUR WORLD:  This Plant City attraction has hands-on tactile displays such as fossil digs and playgrounds. It also is aimed primarily at 
preschoolers and early grades so it’s not usually crowded, particularly on weekday mornings.  It also offers an online guide parents and children can 
read together to prepare for their upcoming visit. Admission is $15 for adults, $12 for children.  Address: 5145 Harvey Tew Rd, Plant City, FL 33565

THE ORLANDO SCIENCE CENTER:  The Orlando Science Center is a private science museum located in Orlando, Florida. Its purposes are to provide 
experience-based opportunities for learning about science and technology and to promote public understanding of science.  Address : 777 E 
Princeton St, Orlando, FL 32803



General Information & Tips

• Some of the things that make Orlando such a popular vacation destination are the same things that pose 
special challenges for people living with ASDs. For example, the theme parks are an almost constant 
cacophony of stimulating sounds and sights. Loud music, bright parade floats, and towering characters delight 
some children, but they can trigger a sensory overload for others.

• The Americans with Disabilities Act requires the theme parks to provide accommodations that allow guests 
with disabilities to enjoy them on the same level as non-disabled guests. Fortunately, Disney, Universal, and 
SeaWorld generally go beyond the minimum requirements to make sure that everyone experiences the magic, 
even when facing some challenges. If you need a quiet waiting area, a seat near an exit, a rest area for your 
child's service dog, a family restroom, or other assistance, you'll find it at the Orlando attractions.

• All of the theme parks provide online and/or printed guides for guests with disabilities, including those on the 
autism spectrum, to help them know what to expect. Combining the guide with plenty of research before your 
trip will help you prepare your family and know what to expect. Read guidebooks and online articles and view 
YouTube videos of rides and shows online to help your child prepare. Combine this knowledge with a structured 
schedule to reduce the unknowns and help the youngster feel in control.



General Information & Tips

• Remember to take a letter from your physician specifying your child’s disability and check in with Guests service to see 
what support the theme park will offer.

Your Time At The Theme Parks

• WALT DISNEY WORLD:  With some preparation, Disney theme parks can be a possibility for kids with autism, but you know 
what your child is able to handle. Do not expect to spend a full day at one park. You will likely need to break it up with a 
trip back to the hotel or to a water park.  The newer play areas at Magic Kingdom -- sprinkler zones, climbing areas, 
playgrounds -- offer a much-needed respite for parents and kids alike, particularly children with autism.  Some other ideas: 
first aid station for some air conditioning and rest, pen lights for dark rides, companion restrooms, ear plugs for louder 
rides or shows and maybe a grab bag with some favorite snacks and comfort toys.

• Once you're in Orlando, the Guests Relations personnel at the four Walt Disney World parks, Universal Orlando Resort, and 
SeaWorld Orlando can discuss specific accommodations with you. Always visit Guest Relations as soon as you get to one of 
the parks. At Disney World you can get a Guest Assistance Card to help you enjoy the park in a way more comfortable for 
kids with autism. Let the person behind the counter know your child's needs, limitations, and challenges to see what 
assistance is offered.



General Information & Tips

You'll also find many opportunities for tactile stimulation at the Orlando theme parks if your child has a need to 
touch and explore. They have playgrounds for children with many things to touch and explore, plus hands-on 
activities like coloring a custom mask at Epcot or touching and feeding animals at SeaWorld Orlando. 

Water is very popular with children and there may be rides with water features for their entertainment and to cool 
down.  Be aware that your child may not feel comfortable in wet clothing or shoes, so if need be, pack a dry pair 
of clothes to bring along just in case, or allow them to change into swimwear that can quickly dry.  

Florida has lots of water.  Please keep a close eye on your child around the many bodies of water and fountains.  
Some fountains are off limits and not meant for playing.  Some children will wander toward any kind of water and 
get into situations where they have trouble getting back out.  If your child has trouble communicating, he or she 
may not be able to call out for help.  Please pay particular attention to your children when around bodies of water, 
pools, fountains and drainage areas.  Most drowning accidents are preventable with close adult supervision.  



General Information & Tips

Staying In Orlando

• Your chosen accommodations can have a big effect on the success of your family's vacation. A busy hotel might 
be too hectic for some children with special needs. They may not do well in crowded public areas like 
swimming pools, and frustration builds more easily when everyone's stuffed together into a small room.

• Consider booking a condo, town home, or vacation pool home for your family as a more spacious option. 
Vacation pool homes are especially good options if your child will only be able to handle the theme parks on a 
limited basis or if you've visiting in the crowded summer or holiday season. The home can act as a quiet 
retreat, and the pool is a private spot reserved just for your own family's enjoyment.

• Supermarkets:  Whole Foods and Publix in Orlando have an  extensive variety of gluten-free items.

• Bring your child's special sheets, comforters and pillows to emulate his/her bedroom at home.



General Information & Tips

• If you get a package that includes multi-day tickets at the theme parks, you can work your day around your child's needs 
and leave the park if he or she is getting overstimulated and is teetering on the verge of a meltdown. Take steps to end the 
day on a positive note whenever possible. If you see the signs building that your youngster has had enough, call it a day 
before the explosion. That way, you'll have pleasant memories of the day to cherish instead of spending time in damage 
control mode.

• You might not even have to leave, since many of the parks have quiet, out-of-the-way spots to take a time out. For 
example, look for the quiet lakefront spots in Epcot or around the lagoon at Universal Studios Florida. At the Disney parks, 
the baby care centers are quiet, air-conditioned places where you can take your child to wind down.

A few other things to think about:

• Long lines: Bring an e-tablet loaded with pictures of the attractions you will be visiting. Also, upload sensory games on an e-
tablet the child can play with while in line. Snacks are also good. Use Fast Pass as much as possible. 

• Rides to think about: Indiana Jones Spectacular at Disney Hollywood Studios; Lights, Motor and Action at Disney Hollywood 
Studios; Dinosaur at Animal Kingdom.

• Fireworks: Try viewing from a distance, where the noises aren't so loud, or visit a gift shop until they are over.
• Remember to wear comfortable shoes,  sunscreen, sunglasses and hats, and bring wet wipes to clean up hands and 

faces. Drink plenty of water. The Florida heat can dehydrate us and affect our energy levels.



We hope you enjoy your stay!
Remember to enable contact
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